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Tri-Lakes Diagnostic Imaging

P.O. Box 1075 Branson West, MO 65737
Phone: (417) 739-5640 Fax: (417) 739-1323
www.tldcares.com email: tid@tldcares.com

Dear Patient, Effective 06/16/2016

Hello, this is Big Chris & Little Kris from Tri-Lakes Diagnostic Imaging in Branson, MO.

First, us and our dedicated staff would like to tell you just how much we appreciate(d) all of you
for allowing us over the last 8 years to provide quality care for your diagnostic needs. These
relationships that we had with you has been priceless for us as well as the many, who we
served, that needed affordable care. However, after 36 plus years of finding blessings in each
and everyone we met. We feel that we have done and seen it all in the field of diagnostic
radiology. This in part is why Chris & | have decided after long and careful consideration... that
is the time for us to retire and retire Tri-Lakes Diagnostic Imaging.

Our planned final day of operation will be on June 3 2016. We will schedule patients to this
date. Medical records will be available in almost the same matter as before. Accompanying this
announcement will be a copy of the necessary release form, new addresses, fax and phone.
We believe following the instructions for release on copies of our forms or thru our website at
www.tldcares.com will allow for smooth and prompt access to receiving your medical records
that you might need.

We will continue to manage your account. All payments will need to be mailed to the address
above. Those who participate in our convenient "Auto Pay" plan, your payments will continue to
be withdrawn as previously arranged. The above phone numbers are affective 6/16/16.

Yes, we are somber right now but the fight for the free market in healthcare will always be on

our minds and its success will be determined once it's on the patients. Again, we want to thank
all of you for the tens of thousands of opportunities we had to make a difference over the years
in people’s lives! We are very excited for our future of R & R and new adventures. Take Care!!!

Sincerely,

Kris & Chris Crutcher
Tri-lakes Diagnostic Imaging



